
Subject: Ricoh* Pro C5100/C5110 and MPC 6502/8002 D1 Lever repair 
Date: May 18, 2016
NATT #: 02042005 (pack of 5)

Discussion of the Problem, Part 1: The D1 lever (OEM #: D136-3864) in the Ricoh Pro C5100, 
Pro C5110, MPC 6502 and MPC 8002 features a flag to disrupt the photo interupter. 
Unfortunately, the thin flag is prone to failure, and the machine shuts down as a result. 

Solution 1: Rather than replace the lever, you can simply use an inexpensive repair we 
created. A simple tab applied to the flag with Very High Bond adhesive from 3M* will perform 
the flag’s function. 

Discussion of the Problem, Part 2: Your Ricoh Pro C5100s/C5110s D1 lever is flawless, but 
you worry it will break between scheduled service visits, necessitating costly unscheduled 
maintenance.

Solution 2: If the flag is intact, our repair will reinforce it. The flag will be less likely to break, 
and if it does break the repair is designed to disrupt the photo interrupter. Avoid a possible 
service call in the future for less than the cost of a cup of coffee.
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